
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
PASS Connect 
D.R. Joseph delivers industry leading support to our customers.  Your PASS Connect service includes unlimited    
telephone support during normal business hours (Monday thru Friday 8:30 – 5:00 CST).  You will also receive after 
hours support for emergency product assistance when your critical operations are affected.  After hours calls will be 
responded to within 2 hours. 
 

Per Manufacturing Location Quantity Price Ext Price 
 PASS Connect (Each System)  $1000.00  

     
 

For each IBC or LF-Sizer system covered under PASS, please list the serial number in the 
box below. 

 
    
    
    

 
 
Prepaid Phone Support 
D.R. Joseph delivers industry leading support to our customers.  Your Prepaid Phone service includes telephone 
support during normal business hours (Monday thru Friday 8:30 – 5:00 CST).  There is no expiration date for prepaid 
hours so they can transfer from year to year. 
 

 # of HOURS Price per Hour Ext Price 
 Prepaid Phone Support**  $200.00   

   ** A minimum purchase of FOUR hours is required. 
 
 
 
D.R. Joseph, Inc.  921 W. Harris Rd. Arlington, TX 76001  Tel.:+1 817 987 2030  Fax: +1 817 987 2043 

support@drjosephinc.com   www.drjosephinc.com 

To order PASS for your D.R. Joseph products, please fill out the following information: 
  
Company Name: _____________________________________________________________ 

Contact: ____________________________________________________________________ 

Address: ____________________________________________________________________ 

City/State/Zip: _______________________________________________________________ 

Phone: _____________________________ Fax: ____________________________________ 

Email: ______________________________________________________________________ 

Purchase Order: ______________________________________________________________ 


